Not All Plans are the Same. Care Management fll With Buckeye, You Get More You have the right to choose

Choose Buckeye for Extra ~—
Benefits and Rewards.

the Managed Care Plan that’s ChOOSG BU Ckeye
right for you. Health Plan

As a member of Buckeye, you can also get $
these additional benefits and rewards!

Managed Care Organization Membership

For Medicaid
Insurance Coverage

Buckeye Health Plan, a subsidiary of Centene Corporation,
is a managed care plan that works with the Ohio Department
of Medicaid (ODM) to coordinate your Medicaid health
benefits and your healthcare. Once you are determined to be
eligible for Ohio’s Medicaid program, ODM will enroll you into Start Smart fo r Your Baby®
a managed care plan right away. ODM will send you a letter
to tell you which managed care plan you were assigned to.
It is important that you read the letter and decide if you want

My Health Pays® —
Rewards Program Sy

take good care of yourself. Earn rewards dollars when you
Buckeye’s award-winning Start Smart for Your complete healthy activities. Spend rewards on the things you

to keep the managed care plan you were aSSigned toor ifyou Baby program provides Special assistance for need at Walmart® and Sam’s Club® — as well as for rent,
want to change to another plan.

@ Through My Health Pays®, earning rewards is easy when you

women before, during and after pregnancy to utilities and more!
give their baby the best possible start to life.
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Dental and Vision Benefits
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w Hundreds of rewards dollars can be earned for the entire
family each year: Most individuals on Medicaid must

. . be in a managed care plan. Being in a
@ Moms and babies can get up to $300 for completing managed care plan will not cause you'to

e "’
their Notice of Pregnancy, infant well care visits and lose your Medicaid, WIC or other public Get extra beneﬁ tS

postpartum visits

y ' benefits. Choosing to b
j‘ AlLmembers over three years old can earn §75 ey S e at NO COST TO YOU!

in rewards for their annual well visit plan is voluntary. It is your choice.

All members over 6 months old can earn $25
for flu shots

You can change to another plan for the following reasons only: = e Children can earn $25 for immunizations, To learn more about Buckeye b u Cke e
= It is still within the first three (3) months after enrollment, TR : lead screenings and dental exams call 1-866-246-4358 (TTY 1-8’00-750-0750)
= It is during annual open enrollment, or 3 ; Adults get $100 for staying up-to-date on their or on our website at BuckeyeHealthPlan.com. h ea lth p la n
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= For just cause diabetes care and $75 for cancer screenings
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Buckeye Health Plan is
Your Guide to Better Health

At Buckeye Health Plan, your health is very important to us.
We partner with our members to help you get healthy and stay
healthy at no cost to you.

Medical Services

With Buckeye, you get access to a large network of doctors
and specialists to meet your health needs. Buckeye covers
a wide range of preventative and medical services such as:

Screenings (cardiovascular, colorectal, diabetes, etc.)

Skilled nursing facility
care, home healthcare
and outpatient care

Urgent care and
emergency care

Immunizations
(including flu)

Labs, tests
and x-rays

Annual
well visits

You must choose a primary care provider (PCP) from
Buckeye’s network of providers. Your PCP is your personal
doctor or advanced practice nurse and will direct most
of your healthcare needs or send you to other doctors
(specialists) if needed.

To find a network provider, call Buckeye’s Member
Services Department at 1-866-246-4358 or visit
BuckeyeHealthPlan.com. You can also contact
the Ohio Medicaid Hotline at 1-800-324-8680

or TTY 1- 800-292-3572 or visit the Medicaid
Hotline website at www.ohiomh.com.

You can change your PCP to another Buckeye PCP at any time, on
a monthly basis. To change your PCP, you must first call Buckeye’s
Member Services Department at 1-866-246-4358 TTY:711 and
ask for the change.

Prescription Drug Coverage

Emergency Services

If you are not sure if you have an emergency,
call your PCP. Buckeye members can also call
Buckeye’s 24-hour Nurse Advice Line at
1-866-246-4358 (TTY: 711).

Transportation
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Mental Health
and Behavioral Health

Buckeye provides individual, group and family counseling
for mental and behavioral health, and substance abuse
prevention and treatment.

Support To Put
Your Health First

With all managed care plans, you get:

= All medically necessary Medicaid-covered services,
including Healthchek services for individuals under
age 21

= A Buckeye ID card that replaces your monthly
Medicaid card

= A 24-hour medical advice line to help you with your
questions and concerns

= A care team that includes you, your family, your
doctor(s), your managed care plan and anyone
else you want to help you make healthcare decisions

With Buckeye, You Are Covered

As a Buckeye member, you must use network providers,
facilities and pharmacies to get covered services. The only
time you can use an out-of-network provider is for:

e Emergency services
Services at federally qualified

@ health centers or rural health clinics
Certified nurse midwives or certified
nurse practitioners and any other

services or provider types
designated by ODM or Buckeye

An out-of-network provider
Buckeye has approved you to see

Get More Information About
Your Coverage and Buckeye

Language Assistance

Swabhili: TANGAZO: Ikiwa unazungumza Kiswabhili, huduma za msaada
wa lugha, zinapatikana kwa ajili yako, bila malipo. Piga simu
1-866-246-4358 (TTY: 711).

Ukranian: YBATA! Akuio B1 BonogieTe aHrMincbkow MOBO, ANs

Bac JOCTYMHi 6€3KOLUTOBHI MOCMAYr MOBHOI MiATPUMKN.
TenedoHyinte 3a Homepom 1-866-246-4358 (TTY: 711).

Chinese Cantonese: 3 5: WIS, TG 6o 2 VaE =t
JRi%. F5EGE 1-866-549-8289 (TTY: 711).

Kinyarwanda: ICYITONDERWA: Niba uvuga Icyongereza, serivisi
Z’ubufasha bw’indimi, ziraboneka ku buntu. Hamagara 1-866-246-4358
(ku bafite ubumuga bwo kutumva: 711).

Chinese Mandarin: 7175 WIS HSC, TR s 5121
5% 13 1-866-246-4358 (TTY: 711).

Afghani: s poo © s Faiscee syl Sloss dabe s .o
FomeSsise 2 5TTY (8289-549-866-1 1oSJis iy Kot ladyoe
11 Co H0S 55 Lse

Ambharic: Tt nPUCE 09512 NP BaCa® ¢o90 naee 18 ¢4l
' 0 Th"The 4 %z (1 1-866-246-4358 (TTY: 711) GCNHhe=
Gujarati: ti- 24l %L oAl olldl O, dl il HIS, UL Al A

ARl SUBLGUAGLH 8. 1-866- 246-4358 (TTY: 711) UR Sld 52L.

Notice of Non-Discrimination

Buckeye Health Plan does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Buckeye provides free aids and services to people with disabilities

to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
audio, accessible electronic formats, other formats). Buckeye
provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact Buckeye Health Plan’s Member
Services at 1-866-549-8289 (TTY: 711) from 8 a.m. to 8 p.m., Monday
through Friday. After hours, on weekends and on holidays, you may be
asked to leave a message. Your call will be returned within the next
business day.

If you believe that Buckeye Health Plan has failed to provide these
services or discriminated in another way on the basis of race, color,
national origin, age, disability or sex, you can file a grievance by
calling the number above and telling them you need help filing a
grievance; Buckeye Health Plan’s Member Services is available to help
you.

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697).

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.




