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MyCare Ohio Membership

MyCare Ohio plans contract with both Medicare and Ohio Medicaid to provide benefits of both
programs to its members. To improve the way your Medicare and Ohio Medicaid benefits work
together, you must enroll in a MyCare Ohio plan. Choosing to be a member in a particular MyCare
Ohio plan is voluntary. Once enrolled, the plan will provide your Medicaid and Medicare benefits
and coordinate your physical, behavioral, and long-term care services. The MyCare Ohio plan is for
people with disabilities, older adults, and individuals who need behavioral health services. You may
choose not to get your Medicare benefits from your MyCare Ohio plan. You will not lose your
Medicaid, Medicare, or other public assistance benefits if you join a MyCare Ohio plan. Anthem

Blue Cross and Blue Shield MyCare is a MyCare Ohio plan that you may choose to join. You can learn
more about your MyCare Ohio plans options from the Ohio Medicaid Hotline.

If you must join a MyCare Ohio plan to receive your healthcare and long-term care services, the Ohio
Department of Medicaid (ODM) will send you a letter. It is important that you read the letter and
choose a health plan by the date given in the letter. If you do not choose a health plan by the date
given, ODM will choose a health plan to provide your Medicaid benefits.

If you receive only Medicaid benefits through your MyCare Ohio plan, you may make a change to
another MyCare Ohio plan within the first three months of your membership or during the annual
open enrollment month. ODM will mail you information to let you know when your open enrollment
month will be.

Do | have to be in a managed care plan?  With all MyCare Ohio plans, you get:

Not everyone who has both Medicaid and Medicare All medically-necessary Medicaid and

can enroll in a MyCare Ohio plan. You are not Medicare-covered services that you've always
eligible to enroll in a MyCare Ohio plan if you: received.

« Do not have full Medicaid benefits and « An Anthem MyCare ID card that replaces your
Medicare Parts A, B, and D. monthly Medicaid and Medicare cards.

« Are younger than age 21. « A single point of contact for all of your
Medicare and Medicaid services.

« Are enrolled in the Program for All-Inclusive
Care for the Elderly (PACE). + A 24-hour medical advice line to help you with

« Have any private creditable medical your questions and concerns.

insurance, including retiree benefits, other + A care team that includes you, your family,
than a Medicare Advantage plan; or your doctor(s), your MyCare Ohio plan and
anyone else you want to help you make
healthcare decisions.

« Have intellectual or other developmental
disabilities and receive services through a
waiver or Intermediate Care Facility for
Individuals with Intellectual Disabilities (ICF-1ID).

+ You are an individual who receives home and
community-based waiver services through the
Ohio Department of Developmental Disabilities.

When you choose Anthem MyCare for both your Medicare and Medicaid
benefits, you will also get these additional benefits:

Ohio MyCare Fully-Integrated Dual-
Eligible Special Needs Plan (FIDE SNP)
members (Dual-benefits) receive:

« *Everyday options allowance: for healthy
food, over-the-counter health items,
utilities, and assistive devices

« Dental care: preventive exams, cleanings,
X-rays, and comprehensive dental services

« Vision: routine exam and allowance
towards glasses or contact lenses

« Hearing: routine hearing exams, hearing
aid fittings, and an allowance towards the
purchase of prescribed hearing aids

« Community transportation services

- Members can receive up to 60 one-way
rides to community resources and
services within 30 miles of their location.

« Silver Sneakers Fitness Program

« Routine podiatry services

« Healthy meals

« Personal emergency response unit
« Worldwide coverage

« Asthma and COPD Relief Catalog
« Community Resource Link

« Cooking at Home Catalog

« Digital Library Membership and eReader
« Emotional Well-being Program

+ Fresh Food Connect

« Get Connected to Health

+ Healthy Home

+ Home Safety Benefit

+ Industry Certification Assistance

« Movie Night Package

« Sensory Solutions

« SUD Recovery Support

 Transportation Essentials

Ohio MyCare (Medicaid only
members) receive:

« Community transportation services

- Members can receive up to 60 one-way
rides to provider appointments, and
community resources and services
within 30 miles of their location.

+ Enhanced adult dental

+ Enhanced vision

« Over-the-counter supplies
Post-discharge meals

« Asthma and COPD Relief Catalog

« Community Resource Link

« Cooking at Home Catalog

« Digital Library Membership and eReader
Emotional Well-being Program

+ Fresh Food Connect

« Get Connected to Health

+ Healthy Home

« Home Safety Benefit

+ Industry Certification Assistance

« Movie Night Package

« Sensory Solutions

« SUD Recovery Support

« Transportation Essentials

Some additional benefits have eligibility
requirements or other qualifications and
may change or end at any time. Be sure
to look at the additional benefits offered
in the area where you live.
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How to disenroll from Anthem MyCare

As a member of a managed care organization
(MCO), you can end your membership for many
reasons. Here are some main reasons why you

can disenroll:

+ Not eligible anymore — if a member no
longer qualifies for Medicaid or certain
Medicare parts, they will be taken out of
the plan. Examples include: incarceration/
unlawful presence. This happens at the end
of the month when they became ineligible.

« Moved away — if a member moves to a new
home outside the area where the plan works,
they will be taken out of the plan at the end
of that month.

« Special care needs — if a member needs
special care for developmental disabilities
and is in a special facility or program, they will
leave the plan. This happens after the health
plan tells the Ohio Medicaid Department.

« Otherinsurance — if a member gets other
health insurance (except Medicare), they
leave the plan at the end of the month
when this is found out.

+ Plan stops working — if the agreement
between the plan and the Ohio Medicaid
Department ends, then membership in the
plan also ends on that date.

In each of the reasons listed above, departure
from the plan is assumed at the end of the month
when the situation occurs, unless otherwise stated.

You may also choose to leave or change your
plan for the following reasons:

+ Anytime for special cases — if a member
qualifies due to certain reasons, they can ask
to leave or change plans anytime.

« First three months flexibility — in the first three
months after joining, members can change
plans if they want.

« Open enrollment — there is a special time
each year when members can switch plans.

To learn more about disenrollment from Anthem
MyCare, call Member Services at 833-727-2169
(TTY 711) 8 a.m. to 8 p.m. local time, seven days a
week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through
September 30.

Choosing a primary care provider (PCP)

You must choose a primary care provider (PCP)
from our provider network. Your PCP will direct
most of your healthcare needs. Your PCP will
work with our care managers to coordinate
your health and long-term care services.

To find a network provider, you can refer to the
Provider/Pharmacy Directory you received, the
Provider/Pharmacy Directory on our website,
or call Member Services at 833-727-2169 (TTY 711).

To help you make your selection, our online
provider search allows you to choose providers
near you and gives information about the
doctor’s gender, language, hospital affiliations,
and board certifications. Member Services can
also help you choose a doctor. If you are already
seeing a doctor, you can look in the Provider/
Pharmacy Directory to see if that doctor is in our
network. If so, you can tell us you want to keep
that doctor. If you did not choose a PCP, we will
select one for you who is located close to where
you live. Your PCP's name and phone number will
be printed on your member ID card. Visit anthem.
com/oh/mycare/search-providers to learn more.

You can change your PCP for any reason, at any
time. Also, it's possible that your PCP might leave
our plan’s network of providers and you would
have to find a new one. To change your PCP, or if
you need help finding a network provider, call
Member Services using the number shown on
the back cover of this document, or visit our
website to access our online, searchable
directory. If you would like a Provider/Pharmacy
Directory mailed to you, you can call Member
Services, or request one on our website. You can
also download the Sydney*™ Health app from
your smart device app store.

Member Services will help make sure that you
can continue with the specialty care and other
services you have been getting when you
change to a new PCP. They will also check to be
sure the PCP you want to switch to is able to
accept new patients.

Member Services will change your membership
record to show the name of your new PCP and
tell you when the change to your PCP will take
effect. Once your PCP has been changed, you
will get a new ID card in the mail within 10
working days.

As an Anthem MyCare member, you must use
network providers, facilities, and pharmacies to
get covered services. The only time you can use
an out-of-network provider is for:

« Emergency services.

« Services at federally qualified health centers
or rural health clinics.

» Certified nurse midwives or certified nurse
practitioners and any other services or
provider types designated by ODM or Anthem
MyCare.

« Medicare hospice services.

« An out-of-network provider Anthem MyCare
approves you to see.

For a specified time after your enrollment in a
MyCare Ohio plan, you are allowed to get
services from certain out-of-network providers
that were prior approved by Ohio Medicaid.
This is called your transition of care period.
The transition period starts the first day you
are effective with any MyCare Ohio plan. If you
change your MyCare Ohio plan, your transition
period does not start over. Once you join a

MyCare Ohio plan, vou will get more information.

Access to out-of-state providers

Anthem MyCare covers emergency care or
urgently needed services that you get from an
out-of-network provider or dialysis services when
you are out of the service area.

If you need medical care that Medicare requires
our plan to cover but there are no specialists in
our network that provide this care, you can get
this care from an out-of-network provider at the
same cost sharing you normally pay in-network.
You should obtain authorization from the plan
prior to seeking care. In this situation, we will
cover these services at no cost to you.

Emergency services

Emergency services are services for a medical
problem that you think is so serious that it must
be treated right away. We cover emergency
care in and out of the county where you live.

If you have an emergency, call 911 or go to

the nearest emergency room (ER) or other
appropriate setting. If you are not sure if you
have an emergency, call your PCP. Anthem
MyCare members can also call their PCP or 24/7
NurseLine.

Where can | get more information?

For more information about the MyCare Ohio
plans available and for help selecting a
MyCare Ohio plan, call the Ohio Medicaid
Consumer Hotline at 800-324-8680 (TTY 711)
or visit ohiomh.com.

You may ask to end your membership for
certain reasons at any time. If ODM determines
you meet one of the reasons, it will end your
membership. Also, if there is something special
about the care you need or how you get the
care and your MyCare Ohio plan is not able to
provide it, you can ask to end your membership.
ODM will give you more information about this.

To learn more about Anthem MyCare, call
Member Services at 833-727-2169 (TTY 711).
This brochure is only a summary of important
information. Anthem MyCare can provide

you with a list of network providers, share
information on how we pay our providers, and
answer any other questions.



Your rights

If you feel we discriminated against you for reasons listed above, you can file a grievance
(complaint). File by mail, phone, or fax.

Mail:

Anthem MyCare Dual-benefits: Anthem MyCare Medicaid only:

Medicare Complaints, Appeals & Grievances Medical Appeals

Anthem Blue Cross and Blue Shield Anthem Blue Cross and Blue Shield
Mailstop: OH0205-A537 P.O. Box 62429 Virginia Beach, VA 23466-2429
4361 Irwin Simpson Rd Mason, OH 45040

Phone: 833-727-2169 (TTY 711)
Fax: 888-458-1406

To help you understand this notice, language assistance, interpretation services, and auxiliary aids and
services are available upon request at no cost to you. Services available include, but are not limited to:
oral translation, written translation, and auxiliary aids. You can request these services and/or auxiliary
aids by calling Anthem Blue Cross and Blue Shield MyCare Member Services at 833-727-2169, 8 a.m. to

8 p.m. local time, seven days a week (except Thanksgiving and Christmas) from October 1 through March
31, and Monday to Friday (except holidays) from April 1 through September 30; individuals with a hearing
impairment may call TTY 711.

This information is available for free in other languages and formaits, like Braille and audio CD.

Spanish

Para ayudarlo a entender este aviso, tenemos disponible sin costo asistencia en otros idiomas, servicios
de interpretacion y ayudas y servicios auxiliares, si los solicita. Los servicios disponibles incluyen, entre
otros, traduccion oral, traduccién escrita y ayudas auxiliares. Puede solicitar estos servicios y/o ayudas
auxiliares llamando a Servicios para Miembros de Anthem MyCare al 833-727-2169 de 8 am.a 8 p.m.
hora local, los siete dias de la semana (excepto el Dia de Accién de Gracias y Navidad) del 1° de octubre
al 31 de marzo, y de lunes a viernes (excepto los dias feriados) del 1.° de abril al 30 de septiembre; las
personas con dificultades auditivas pueden llamar al TTY 711.

Esta informacidn estd disponible de manera gratuita en otros idiomas y formatos, como Braille y CD
de audio

Haitian French Creole

Pou ede ou konprann avi sa a, asistans lang, sevis entepretasyon, ak ed ak sevis oksilye disponib sou
demann san okenn fre pou ou. Sevis ki disponib yo enkli, men yo pa limite a tradiksyon oral, tradiksyon
ekri, ak ed oksilye. Ou ka mande sevis sa yo ak/oswa ed oksilye & w rele Sevis Manm Anthem MyCare
nan 833-727-2169, 8 a.m. pou rive 8 p.m. le lokal, set jou pa semen (eksepte Thanksgiving ak Nwel) soti
1ye oktdb pou rive 31 mas, epi soti Lendi pou rive Vandredi (eksepte jou ferye) soti 1ye avril pou rive

30 septanm; moun ki gen pwoblem tande ka rele TTY 711.

Enfomasyon sa a disponib gratis nan ot lang ak foma, tankou Bray ak CD odyo.

Ukrainian

LLlob ZoNOMOTTY BaM 3p0O3yMITH Lie MOBIZOMAEHHS, 3a 3aMUTOM HE3KOLTOBHO HAZAEOTHCA MOBHA MIATPUMKA, MOUIYTYW YCHOO
nepeknay, a Takox AONOMDKHI 3aC06u Ta noayri. 0CTynHI NOCTYrA BKIKOYAKITh, 30KPEMA, YCHIA Nepekna, NucbMOBIi
nepeknaz 1a JONOMIXHI 3aC061. Byt MOXeTe 3aMOBUTY Ll MOy Ta/abo AOMOMIXHI 3aC061, 3aTenedoHyBaBLUY 40 BIAALTY
06C1yroByBaHHs yuacH1kiB Anthem MyCare 3a HOMepoM 833-727-2169 3 8:00 0 20:00 3a MICLEBIM YacoM Y byab-SKuii
JleHb TUXHS (KpIM [IHst noAsikv Ta P13aBa) 3 1 X0BTHs N0 31 6epe3Hs Ta 3 NOHeAUTKA N0 MATHWLO (KPIM CBSTKOBYIX AHIB) 3 1 KBITHS
1Mo 30 BepeCHs; 006U 3 NOPYLLIEHHSMM CTyXy MOXYTb 3aTeNle¢OHyBaT/ 33 HoMepoM TTY 711.

Llto IHpOpMALYIK0 MOXHA DE3KOLLTOBHO OTPYMATK B NEPEKNAZI Ha IHLLI MOBY Ta B IHLIMX GOPMaX, HaNPMKNAZ4 HaAPYKOBaHOK
LWpnToM bpaiing abo y BUTASAI ayAI03anucy.

Nepali/Nepalese (Nepal)

I AT S Hedchl AR, SFRIYHT HTNT T, RN A8, T HgRich T T HaTges [:[ech Jucted] & | Juctey
T Hifdeh 3Tae, fofdd SdTe, I Teieh HgRidIes JHIAT ©, IR HIHd &) dUTsct Al TaTgs 3/d1 Ggrieh
YERIAIEE Anthem MyCare &h! el YdTgEHT 833-727-2169 HI thel TR SR1Y T Ter] 70, WM JHY AR S8
8 SoTaRY SIcfehT 8 ot I, EIeh! Td fe (€= hiichH R fehTmd sTgeh) STerleR 1 &g J1e 31 T, T HIHRERT YhalR
(foieT STgeh) SHtet 1 3R YFeR 30 T, SAUIRITeRT ShHSIR HUehT fdkigeset TTY 711 HT GeYeh 7T Heked |

I SRR sieT X 32T e f3Eeh ST 31 {11 X largsHl (:[eeh Jueled B

Arabic
Slle 28K5 4l (50 Lgalls ie ZdliaYl Culae Lusall 5 & ) ) Gan il 5 Ay salll Baclusall 8 658 ¢ Jlad¥) 138 (5 sine pgd o dlideludd
cileaall o (bl liCay AdliaY) Clacbusall 5 Ay pail dea 51 5 4 80 Aan 3l pemad) Y Ol Juss e 5 siall ciladdll panas
&) Blua 8 delull (10 ¢833-727-2169 &)1 e Anthem MyCare sbiacl Glariy Juai) Ja (e dlay) clacludl i/
Al ) Y a5 e 31 ) ST e (Oobamsa S5 SN e Tae) g sl ol drss oo e e ladl i il Sl 8
TTY 711 Glo i) el Canacay Galiadd) 31 31 G (a5 ¢ aainns 30 () dasl 1 e (OUaall ol 1)
i gaa CD Ll il s i) p 3 sk Jie el iy il Ulae Cllaslaall o2 i 53
Somali
Si aan kaaga caawino in aad fahanto ogeysiiskan, kaalmada luugada, adeegyada turjumaada, iyo
kaalmoyinka dheeriga ah iyo adeegyada la heli karo marka codsato ayadoo wax lacag ah kugu
baxeynin. Adeegyada la heli karo waxaa kamida, laakiin kuma xadidna turjumaan afka ah, turjumaan
goraal, iyo kaalmo dheeri ah. Waxaad codsan kartaa adeegyadan iyo/ama kaalmoyinka dheeriga
ah adigo wacaya Adeega Macmiisha Anthem MyCare ee 833-727-2169, 8 a.m. ilaa 8 p.m. waqgtiga
deegaanka, todobada maalin isbuuca (marka laga reebo Thanksgiving iyo Christmas) laga bilaabo
October 1ilaa March 31, iyo Isniinta ilaa Jimcaha (marka laga reebo maalmaha fasaxa) laga bilaabo
April 1ilaa September 30; dadka dhagoolaha ah ayaa soo wici karo TTY 711.

Warbixintan ayaad si bilaash ah ugu heli kartaa luugadaha kale iyo habab kale, sida Farta-indholaha
iyo CD cod ahaan ah.



Russian

YT06bI MOMOYL BaM MOHSITH 370 yBEAOMAEHME, N0 3anpOCy HECNATHO NPeA0CTAaBASAETCH 93bIKOBAs NOALEPXKA, YTIYTW YCTHOMO
rnepesoza, a Takxe BCriomoraTesibHble CPeACTBa v ycyrit. JoCTynHble YTyt BKIOUAOT, TOMUMO MPOYEro, YCTHbIV Nepesos,
MCbMEHHbIA NEPEeBOZ 1 BCIOMOTaTeNbHbIe CPEACTBA. Bbl MOXETe 3anpocTh 3T YTy U/am BCIOMOTaTeNibHble CPeACTBa,
MO3BOHYB B OTAEN 0DUIYXMBAHNS Y4aCTHUKOB Anthem MyCare 1o Homepy 833-727-2169 ¢ 8:00 10 20:00 Mo MeCTHOMY
BPeMeHU B 110601 AieHb Hefenu (kpome [IHs bnarojapeHus 1 Poxaectsa) ¢ 10ktabps no 31 Mapra U € MOHEeAebHIKA MO NATHILY
(KpoMe MpasAHNYHbIX AHEN) € 1 anpena no 30 CeHTAbBPS; 1L C HapYLLEHNAMM Clyxa MOTYT MO3BOHUTL MO HOMepy TTY 711.

3Ty MHOOPMALWEO MOXHO 6ECTNIATHO NONYYMTH B NEPEBOAE Ha APYrue A3bIki 1 B Apyrx GopmMartax, Hanpumep HabpaHHO
LWpndTOM bpaiins nn B BUAE ayano3anmcy.

Swahili

Ili kukusaidia kuelewa ilani hii, msaada wa lugha, huduma za tafsiri, na misaada na huduma za
msaidizi zinapatikana kwa ombi bila gharama kwako. Huduma zinazopatikana ni pamoja na,
lakini sio tu kwa tafsiri ya mdomo, tafsiri ya maandishi, na misaada. Unaweza kuomba huduma
hizi na/ au misaada kwa kupiga simu kwa Huduma za Wanachama za Anthem MyCare kwa
833-727-2169, saa 8 asubuhi hadi 8 jioni kwa muda wa eneo, siku saba kwa wiki (isipokuwa Siku
za Shukrani na Krismasi) kuanzia Tarehe ya 1 Oktoba hadi Tarehe ya 31 Machi, na Jumatatu hadi
ljumaa (isipokuwa likizo) kuanzia Tarehe ya 1 Aprili hadi Tarehe ya 30 Septemba; watu wenye
matatizo ya kusikia wanaweza kupiga simu kwa TTY 711.

Habari hizo zinapatikana bila malipo katika lugha na muundo mwingine, kama vile maandishi ya
vipofu (Braille) na CD za kusikiliza.

French

Pour vous aider & comprendre cet avis, une assistance linguistique, des services d'interprétation

et des aides et services auxiliaires sont disponibles sur demande, gratuitement. Les services
disponibles comprennent, sans sy limiter, la traduction orale, la traduction écrite et les aides
auxiliaires. Vous pouvez demander ces services et/ou aides auxiliaires en appelant le service aux
membres dAnthem MyCare au 833-727-2169, de 8 a.m. a 8 p.m., heure locale, sept jours sur sept (sauf
Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi au vendredi (sauf les jours fériés) du

ler avril au 30 septembre ; les personnes malentendantes peuvent appeler le TTY 711.

Ces informations sont disponibles gratuitement dans d'autres langues et formats, tels que le braille
et le CD audio.

Uzbek (Uzbekistan)

Bu eslatmani tushunishingizga yordam berish uchun tilga oid yordam, tarjima xizmatlari hamda yordamchi
go‘llanmalar va xizmatlar so‘rovingiz asosida bepul tagdim etiladi. Mavjud xizmatlarga og‘zaki tarjima, yozma tarjima
va yordamchi vositalar kiradi, lekin bular bilan cheklanmaydi. Siz ushbu xizmatlarni va/yoki yordamchi vositalarni
Anthem MyCare a’zolik xizmatlariga 833-727-2169 ragami orqgali mahalliy vaqt bilan soat 8:00 dan 20:00 gacha,
haftaning yetti kuni (Shukronalik kuni va Rojdestvo kunlaridan tashqari) 1-oktyabrdan 31-martgacha va dushanbadan
jumagacha (bayram kunlaridan tashqari) 1-apreldan 30-sentyabrgacha telefon qilish orgali so‘rov yuborishingiz
mumkin; eshitish gobiliyati cheklangan shaxslar TTY 711 ragamiga telefon qilishi mumkin.

Bu ma’lumotlar Brayl alifbosi hamda audio CD kabi boshqa til va formatlarda bepul mavjud.

Pashtu (Afghanistan)

e 3 gulin Dladd gl e 49 50T ye gl edd ladd (5 L5 2 e pe (25 3 ol (e 3o pu gl (S g gr4n L A (520
(SN A g3na (55205 DS e (bl s pe 4g 52t je ) o)L 5 ISl o b oalad (S glead ah g5l O E Ly (S Q) pa
o_madi 43 833-727-2169 2 45 gladd 5 & 3 Anthem MyCare 2 4iis & i p 4535t 3o bf 5l Gladd (633 o (25 J S oils

SIS SE ) (A sesl (S s) 4 cds Sl da 4 (s s B alile AR g 8 Al Jlem 2 (5 S50 sl 55 S5

ondie AR Al ool o (A0 el ) 3) s ren FAAR 00 o s n 31 Sigole 243X Al giS) o (A Geen S

Py SHATTY 711 (o 5 AsS g o 3isiu syl o (o S 438 5,5 30

(59 o0 sl ) Jan A el i Ly s (S s gl 803 s 4 Dlasha

Vietnamese

Dé gitip quy vi hiéu théng bao nay, chiing t6i cung cap hd tro ngdn ngit, dich vu théng dich, hd tro va dich vu phu tro
mién phi cho quy vi theo yéu cau. Cac dich vu sdn cé bao gdm, nhung khéng chi gdm, théng dich bang 16i, bién dich
van ban va hé tro phu trg. Quy vi cé thé yéu cau nhitng dich vu va/hodc hd tro phu tro nay bang cach goi téi ban Dich
vu Thanh vién ctia Anthem MyCare theo s6 833-727-2169, 8 git sang dén 8 gid tdi theo gidy dia phuong, bay ngay
mot tuan (trir L& Ta on va Gidng sinh) tr ngay 1 thang 10 dén ngay 31 thang 3 va tir Th& Hai dén Thar Sau (trir ngay 18)
tlr ngay 1thang 4 dén ngay 30 thang 9; ngudi khiém thinh vui long goi TTY 711.

Théng tin nay duoc cung cAp mién phi bang cac ngdn ngit va dinh dang khac, chdng han nhu chit ndi Braille va CD
am thanh.

Tigrinya

AH, OHANEH, PRy RCEANG®: £ 272 eN&: 1A et t TC1IPT NART MHT NIPA' DT AJH, AT NHE

A REAT NN A AH, HCNN AT T8 K& TC TP ADH, 1A ATy HMPAA ok NH, ML HTARE,

N7 R&NTY 641 §€ Anthem MyCare RN T+ RNA ) 833-727-2169 KN.ANTP: N 8 £ Y A 8 §8 TPt
ANNNNSE H: NAMY YACST (DGATHT (NHEN BYANNAINT N%A ALTY) NN AAFNC 1 RAN 99CF 31: N1 ATL
AN GCN, (NHRN @< G0DT) NTPA' DT NN ATCA 1 AAN METEIPNC 30 NFREPA TH, et/ O NG MHT Ptk
TRhAAI §€ 9PNT90 R19° HAPIP NN 6N TTY 711 REDA SRR ATIP:

AH ANGIH NHE NA AEAT NNART Y25 NIPA' DT NT° NNGAT &) HAMNAA x¢-CNFTr £CNAN::

Darl (Afghanistan)
Chpaa b (o0 5 Gl s 040 Uy (SeS Claad 5 WSS 5 oalad daa 55 ladd ¢ 0 ) slacSaS e Sl ol S o Lediay SS 6l
Ciladd o) 2 5o L3 gk LSS (SUACSAS 5 5 dam i ¢ ALAS A 55 ey 3 game 43 el ol 3 g ge iladd 5 e 43 ) Lk (5
(e g 4l 8 U e 8 el ) <833-727-2169 5 el 4 Anthem MyCare sbas) e by il b1y (SeeS Jilas W
D 30U il 1)) () D 42) dnen anidipy 3 5 eg e 31U i€ ] ) (Cmema S 5 )RS S Ja ) 4iéa 55 ) Cia
21,80 LS TTY 711 oled L il 6 e () gl JOER (gl yla ol ) €€ Cand 52
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Notes
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Member Services: 833-727-2169 (TTY 711)

8 a.m. to 8 p.m. local time, seven days a week (except Thanksgiving

and Christmas) from October 1 through March 31, and Monday to C@ B.Zﬂ?cr;ment of
Friday (except holidays) from April 1 through September 30. Next GenerationMyCare

Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a
registered trademark of Anthem Insurance Companies, Inc.

Anthem Blue Cross and Blue Shield is an HMO D-SNP plan with a Medicare contract and a contract with the Ohio Medicaid program.
Enrollment in Anthem Blue Cross and Blue Shield depends on contract renewal.

The SilverSneakers fitness program is provided by Tivity Health, an independent company. SilverSneakers and the SilverSneakers shoe
logotype are registered trademarks of Tivity Health, Inc. SilverSneakers On-Demand and SilverSneakers GO are trademarks of Tivity Health,
Inc. © 2025 Tivity Health, Inc. All rights reserved.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on
behalf of your health plan.

* The benefits mentioned are Special Supplemental Benefits for the Chronically Il (SSBCI). You may qualify for SSBCI if you have a high risk
for hospitalization and require intensive care coordination to manage chronic conditions such as Chronic Kidney Diseases, Chronic Lung
Disorders, Cardiovascular Disorders, Chronic Heart Failure, or Diabetes. For a full list of chronic conditions or to learn more about other
eligibility requirements needed to qualify for SSBCI, please refer to Chapter 4 in the plan’s Evidence of Coverage.

Anthem Blue Cross and Blue Shield may not discriminate on the basis of age, gender, gender identity, sexual orientation, race, color, religion,
national origin, military status, veteran status, ancestry, disability, genetic information, health status, or the need for health services.
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